
 

Quality Policy Statement 
 
The ASSURANCE OF QUALITY by means of the systems, procedures and policies 
contained in, and referred to in the manual, are mandatory and binding for the entire 
company.  As such, they will be strictly adhered to by all employees of Niscayah 
Limited. 
 
It is, therefore, the responsibility of all employees to ensure that the company's 
systems are designed, stored, installed, inspected and tested in accordance with the 
specified requirements of the Quality Manual.  Implementation and maintenance of 
the Quality Policies that form the basis of this Manual's requirements is the direct 
responsibility of the company's President. 
 
The President will have reporting to him a nominated representative selected from 
the senior management team who will ensure that the requirements of ISO9001-
2008 and NSI Quality Schedules SSQS101 and FSQS121 and the relevant British 
and European Standards relating to Security and Fire are implemented and 
maintained.  
 
The responsibility for ensuring continued and effective observance of the policies lies 
with the company's Senior Management.  They, as such, in conjunction with the 
nominated representative, have authority to give direction within the terms of these 
policies. The nominated representative is ultimately responsible for ensuring these 
policies are understood, implemented and maintained by all employees’ and for the 
compilation, revision and maintenance of this Manual and the associated 
procedures. 
 
It is the policy of the Company to obtain and maintain approval from NSI as a firm of 
Assessed Capability to ISO9001-2008 and NSI Quality Schedules SSQS101 and 
FSQS121. 
 
It is also the policy of the Company to obtain and maintain accreditation from NSI for 
the Installation and Maintenance of Intruder Alarm, Access Control and CCTV 
Systems and for the System Design, Installation, Handover/Commissioning and 
Maintenance of Fire Systems to BAFE SP203. 
 
The Company has every intention of complying with statutory and regulatory 
requirements. 
 
The Company will monitor and review its policies and objectives to maintain 
customer satisfaction with the goal of attaining and maintaining preferred supplier 
status.   
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